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One of the frequently asked questions from subscribers
that are considering entering the appraisal field is,
“What credentials do I need to become an ap-

praiser?” The short answer is, “it depends.” Unlike real estate
appraisers, who are required to pass a certifying exam to ob-
tain their license, jewelry appraising is not, strictly speaking,
a licensed profession. Appraisals that are done for insurance
(other functions may require separate qualifications) are dic-
tated by the requirements of the insurance companies. As of
this writing, few insurers require that the appraiser have any
appraisal related credentials. Some companies have become
a little stricter, requiring a GG or equivalent. Insurance com-
panies often have appraisal standards which must be adhered
to, but these standards outline how the appraised item is to
be documented and what quality characteristics must be pro-
vided, not who writes that document.

However, we advise those that want to enter the profession
to have three things if they desire to become truly profes-
sional and limit their legal liability. Note that, no set of cre-
dentials is a barrier from legal action but obtaining an
education in the various aspects of appraisal theory and
methodology from an accredited program will equip you with
the basic foundation of knowledge necessary to appraise
competently. 

Appraisers should typically be a GG, FGA or equivalent. It is in-
teresting to note that insurers of jewelry often require a gemol-
ogy credential but not an appraisal credential. The gemology
credential indicates some degree of knowledge in identifying
the quality characteristics of the actual jewelry being appraised,
that is of course, if the item contains gemstones as not all
gemology qualifications includes precious metals, jewelry
making etc. in their curriculum. Knowing the different quality
characteristics is important, but that is still far short of knowing
how to determine the value of that jewelry item. 

The second thing one should have is an education-based ap-
praisal credential and with that, membership in an appraisal
organization. However, not all appraisal credentials are equal.
The various appraisal organizations and the titles (credentials)
that they issue are the focus of this article. To varying de-
grees, the appraisal associations offer courses from which to

gain the knowledge to do a proper appraisal, and the oppor-
tunity to build a professional network of colleagues that can
share information when one needs additional help. The im-
portance of the latter cannot be overstated. Every appraiser
will need help with an assignment along the way. No one is
expert at all valuations. 

And finally, one needs experience. This is really the hardest
to gain. But how does one know what an item sells for, what
goes into construction, what labor typically runs, and a long
list of other aspects if they do not have the experience?
These are hard to learn simply from a book. One needs to
get out there and examine as many gems and jewelry items
as possible and ask questions about each. Working in the
trade, at any level, is a great experience. Communicating with
manufacturers and jewelry experts, attending trade shows
and conferences are essential to build a healthy network and
knowledge base.

The purpose of this article is to introduce the readers to the
best-known organizations. Since there are appraisal organi-
zations that exist all over the world, the focus here is limited
to US-based organizations. The information for each organi-
zation is from information they provided us based on ques-
tions we posed. They have been edited down for space. Not
all of the requirements for membership for example are given
here and we are not listing fee structure which can be com-
plex depending on the organization and membership level.
You are encouraged to research each organization. More in-
formation can generally be found on their websites. Informa-
tion is provided from the organizations, not the authors.
These are all good organizations and we do not endorse one
over the other.

AAA—APPRAISERS ASSOCIATION OF AMERICA
The Appraisers Association of Amer-
ica, established in 1949, is the pre-
mier national association of personal
property appraisers who focus on
fine and decorative arts. The AAA’s
roster is made up of well-established
professionals with the widest range
of experience and expertise in their
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respective fields. Many members are either former curators
at major museums or heads of departments at auction
houses; several are specialists on popular television pro-
grams like Antiques Roadshow and other shows devoted to
antiques, and contributors to art and antiques publications.
AAA appraisers work with private and corporate art collec-
tions as well as partner with collectors, attorneys, account-
ants, museums, institutions, trusts, brokers and insurance
carriers to reflect the highest industry standards. 

Membership Levels
Voting levels of membership are Certified Members (the
highest level), Accredited Members (the core of member-
ship), Life Certified Members, and Life Accredited Members.
Non-voting membership categories are Associates, Student
Affiliates, Emeritus, and Friend.

Number of Members
There are currently 740 independent appraisers in 100 differ-
ent areas of specialization. There are 10 Certified members
in jewelry, 8 Accredited members in jewelry, all located in the
U.S. Of the total membership, there are 454 voting mem-
bers. The members are located throughout the U.S., with a
small portion in Canada and Europe. 

Conferences and Education
Educational programming is offered through the Appraisal In-
stitute of America, the educational foundation of the AAA. Its
mission is to provide, advance and promote educational pro-
grams and accessibility to information pertaining to appraisals
for the general public and for new and established appraisers.
Educational events include: Art Law Day: One day conference
at Cardoza Law School; National Conference, “Of Value”: Two-
day conference held in conjunction with Art Law Day;
Monthly On-demand & Live webinars; Full and half day con-
noisseurship and/or theory and methodology programs of-
fered throughout the year. Monthly lecture series on
valuations—area of specializations vary. 

Goals and Benefits
Benefits include marketing and strategic alliances including
a Find an Appraiser online database, appraisal templates,
E&O insurance, and much more. Part of the mission state-
ment is to develop and promote standards of excellence in
the profession of appraising through education and the appli-
cation of the highest form of professional practice. 
www.appraisersassociation.org

AGS—AMERICAN GEM SOCIETY

The American Gem Society was founded in 1935 by
Robert M. Shipley. It is not privately owned as it is a
501(c)(6) nonprofit association. The governing body struc-
ture is the Board. AGS is focused on the betterment of the
jewelry industry. Sub-disciplines include appraisers,
gemologists, jewelers, suppliers, manufacturers, whole-
salers, and those sustaining or supporting the jewelry in-
dustry. Ed. note: The AGS is primarily known as a retail
jewelry organization however, it has appraiser certifica-
tions and membership levels and therefore has been in-
cluded in this article.

Membership Levels
The levels of membership for retailers are Registered Jew-
eler, Certified Gemologist, Certified Gemologist Appraiser
and Independent Certified Gemologist Appraiser. For Suppli-
ers and Sustaining Members, the levels of membership are
Executive, Premier and Deluxe. 

AGS educational requirements are set forth by the Board
and/or membership vote, after vetting processes to deter-
mine relevance, applicability, and credibility in upholding the
AGS mission. They are found under Education Standards in
AGS Membership Manual. As a credentialing organization,
and in order to maintain the integrity of the definition of a
“true” credential, AGS does not develop core coursework
used in evaluating their member’s professional competen-
cies. Rather, AGS verifies pre-requisite education and then
assesses each individual’s professional proficiencies via
AGS testing.

Number of Members
AGS has just under 400 appraiser members, 97.5% of
which are located in the U.S, balance in Canada.

Conferences and Education
AGS offers two major opportunities for ongoing education for
appraiser members. The first is the AGS Conclave, which is
their annual conference for the membership. This three-day
conference includes keynote and featured sessions by inter-
national thought-leaders and breakout sessions taught by the
brightest minds in the jewelry industry. The second is a re-
quired annual recertification that individuals must complete
in order to maintain and continue holding their AGS creden-
tials, called titles.

Goals and Benefits—A Summary Statement
AGS is a standard setting organization that enables apprais-
ers to differentiate themselves from the competition
through AGS’ mission of consumer protection through
knowledge, ethics, and professionalism. AGS offers a com-
munity of like-minded appraisal professionals dedicated to
the practice of accurate, ethical reporting. AGS appraisers
are typified by their enthusiasm, dedication, and commit-
ment to their profession.
www.ags.org
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ASA—AMERICAN SOCIETY OF APPRAISERS

The American Society of Appraisers is a world renowned
and respected international organization devoted to the ap-
praisal profession. As the oldest and only major appraisal
organization representing all appraisal specialists, ASA
traces its roots back to 1936 and was incorporated as a
nonprofit organization in the state of Delaware in 1952. The
Society is governed by a Board of Governors made up of
discipline and regional governors.

Membership Levels
ASA maintains seven levels of membership: Student, Affili-
ate, Applicant, Candidate, Accredited Member (AM), Accred-
ited Senior Appraiser (ASA) and Fellow Accredited Senior
Appraiser. The path to membership and earning the Society’s
ASA credential requires the completion and passing of a 15-
hour (USPAP) course and exam and an ASA ethics exam
along with several other education requirements and exams. 

Number of Members
ASA has over 5,200 members, 13% of whom are located
in 60 countries around the world. Over 500 members spe-
cialize in personal property and nearly 150 members in
gems & jewelry.

Conferences and Education
ASA offers a wide array of profession-leading educational of-
ferings including: national and local chapter in-person classes;
eLearning classes via OnDemand, webinars, webinar record-
ings and audio course recordings; university partner classes;
onsite private company classes and a full line up of interna-
tional and discipline specialty conferences. A total of 100
hours of credit required per accreditation period, 40 hours
from education courses, balance may include professional ac-
tivities.

Goals and Benefits—A Summary Statement
ASA is recognized around the world and appraisers who earn
the Society’s esteemed Accredited Senior Appraiser (ASA) or
Master Gemologist Appraiser (MGA) credentials have proven
their mastery of the most comprehensive fundamental prin-
ciples of valuation theory, as well as demonstrated their foun-
dations of skill and expertise via extensive hands on
experience as leading practitioners. ASA members are pro-
fessional appraisers who hold a four-year college degree or
equivalent plus a gemological diploma (i.e., GG, FGA, FGAA,
etc.) and up-to-date compliancy with current USPAP. They are
also recognized experts in estates, periods of history, quality

ranking, manufacturing, marketability, gemology, diamonds,
being an expert witness and executing reports prepared for
courts of law. Belonging to ASA denotes to clients a commit-
ment to professionalism, dedication to excellence and a tes-
tament to skills, ethics and dependability.
www.appraisers.org

ISA—INTERNATIONAL SOCIETY OF APPRAISERS
International Society of Appraisers was founded in 1979. It is
a not-for-profit, self-governing, member-driven organization
formed to support member needs and to enhance public
trust by producing qualified and ethical appraisers who are
recognized authorities in personal property appraising. ISA’s
Board of Directors provides oversight and ensures that all or-
ganizational activities line up with the Society’s mission and
strategic plan. Focused committees serve the members and
the organization, and staff oversee execution and administra-
tion. ISA's membership is diverse and collegial. ISA’s two
main specializations are Antiques, Furnishings + Decorative
Arts (AF+DA) and Fine Art, though some members consider
themselves generalists, or specialize in other areas including
gemstones and jewelry, or machinery and equipment. 

Membership Levels
Candidate (entry level, no designation); Member (ISA); Ac-
credited Member (ISA AM); Certified Member (ISA CAPP).
Each credentialing level of membership has different require-
ments, which increase as members move from Candidate to
Member, then to Accredited Member, and Certified Member.
Each level of ISA’s membership requires that members com-
plete a number of Professional Development Credits, ac-
quired by taking approved courses.

ISA offers additional membership options as well, including:
Life member, a limited honorary designation for those at
the Accredited or Certified level; Retired member; Student
Affiliate, for those currently enrolled at an accredited uni-
versity; as well as options for dealers and appraisal-related
businesses.

Number of Members
ISA is represented by over 800 members, all specializing in
personal property appraisal. 185 of those members list jew-
elry as a specialty or interest. 91% of ISA’s members are lo-
cated in the United States, and 9% are located in Canada or
other international locations. 

Conferences and Education
ISA's professional development and certification courses are
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led by some of the most accomplished and knowledgeable
professionals in the appraisal industry today and are offered
in a variety of formats, from webinars to self-paced online
courses to in-person training. ISA offers a number of courses
throughout the year, both online and in-person. There are
short webinars hosted by experts on specialized topics, sem-
inars on advanced connoisseurship and skills, and more. ISA
also offers an Annual Conference, Assets, with expert speak-
ers, breakout sessions, panel discussions, and social events. 

Goals and Benefits—A Summary Statement
The mission of the ISA is to advance excellence in the per-
sonal property profession. The core values include integrity,
leadership, expertise and education, with a collaborative cul-
ture. Benefits include Find an ISA Member database, job
board, ambassador program and business resources.
www.isa-appraisers.org

NAJA—NATIONAL ASSOCIATION OF
JEWELRY APPRAISERS

The National Association of
Jewelry Appraisers was
founded in 1981 on the
premise that the specialized
field of gem and jewelry ap-
praising was an area that
was long overdue for repre-
sentation on a professional
basis.  NAJA is only about
jewelry and do not have

other divisions of specialties. It is, and always has been pri-
vately owned since 1981, and is a for-profit corporation. The
leadership starts at the top with the Executive Director fol-
lowed by Associate Directors. 

Membership Levels
Membership dues and renewals do not vary within the various
categories. All categories of membership except Candidate re-
quire USPAP compliance. All categories of Certified Members
are required to achieve 16 hours of continuing education each
year to maintain their Certified status. Note that each of the
categories of membership below have multiple requirements.

Certified Master Appraiser (CMA) (A CMA must have the
NAJA Accredited Gem Laboratory); Certified Senior Member
(CSM); Certified Member (CM); Senior Member; Member;
Candidate Member.

Number of Members
NAJA has more than 800 members of which 26 are inter-
national.  

Conferences and Education
NAJA offers semi-annual educational conferences; a two-
day February conference held in conjunction with the Tuc-
son gem shows and a four-day August conference offered
at major downtown city locations throughout the U.S. The
educational conferences relate to the appraisal industry
with emphasis on product knowledge and intermediate
and advanced gemology aspects. Speakers are chosen for
their knowledge and ability to give informative yet enjoy-
able presentations. Networking is urged and encouraged
for peer and instructor networking. The Farnsworth-Mun-
sell Color Vision Examination is offered during confer-
ences. Color vision testing is required of all members once
every five years.

Goals and Benefits—A Summary Statement
The NAJA conducts various programs designed to serve
the interests of both its members and the public at large
in matters relating to appraisal theory and valuation sci-
ence. In addition to the bi-annual conferences and the ad-
vancement in membership levels, major elements of this
program include: A referral program designed to make
the services of professional gemologist/appraisers avail-
able; A comprehensive Appraisal Studies Course encom-
passing appraisal theory and methodology, USPAP,
jewelry history, and up-to-date industry-related topics;
Education of the public in matters relating to the profes-
sion of gem and jewelry appraising; Promulgation of a
Code of Ethics which is to be adhered to by all members
of the association; The establishment of appraisal stan-
dards for gem and jewelry appraising; Miscellaneous ac-
tivities to make the public more aware of the professional
standards to be used in gem and jewelry appraisals and
to gain recognition for members in this association; NAJA
Accredited Gem Lab program available to all Certified
Members and mandatory for Certified Master Appraiser
members.
www.najaappraisers.com

CONCLUSION
The aspiring appraiser has several viable options for attain-
ing the necessary foundation to build a competent, profes-
sional practice. Important among these is the educational
and peer group networking available through appraisal or-
ganizations as outlined above. These organizations offer a
good opportunity to learn the principals of the appraisal pro-
fession. However, no organization or peer group member
can provide the drive and ethics necessary to achieve a
high level of success in this field. That motivation comes
from within the individual. u
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